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Date and place:………............................................
COMPLAINT FORM
1. Complainant
Company name:	
Address:	 
Contact person:	
Phone number/e-mail address:	
1. Product Identification
Name of the product:	
Purchase date:	
Quantity:	
Value of the product being claimed:	
Purchase invoice number:	
Lot number:	 
1. Reasons for complaint: description of product defects
	
	
	
	
1. Claimant’s request
	
	
	
	
Date of product arrival:	
The complainant declares that the content of this complaint corresponds to the truth. If the complaint is not upheld, the complainant undertakes to cover the costs of all activities related to determining its validity.
Attachments (if applicable):
1. Photographic evidence
2. Copy of the damage report provided by the carrier / freight forwarder
…………………………………………………………..
Date and complainant’s signature


CONSIDERATION OF A COMPLAINT:

1. Expert opinion (if applicable)
........................................................................................….....................................................................................................................................................................................................................................…........................................................................................................................................................…................................................................................................................................................................….....................................................................................................................................................................................................................................…........................................................................................................................................................…................................................................................................................................................................….....................................................................................................................................................................................................................................…........................................................................................................................................................…................................................................................................................................................................….....................................................................................................................................................................................................................................…........................................................................................................................................................…................................................................................................................................................................….....................................................................................................................................................................................................................................…........................................................................................................................................................…........................................................................

2. Method of resolving the complaint:
........................................................................................….....................................................................................................................................................................................................................................…........................................................................................................................................................…................................................................................................................................................................….....................................................................................................................................................................................................................................…........................................................................................................................................................…................................................................................................................................................................…........................................................................................................................................................................................


3. Reasons for rejecting a complaint:
........................................................................................….....................................................................................................................................................................................................................................…........................................................................................................................................................…................................................................................................................................................................….....................................................................................................................................................................................................................................…........................................................................................................................................................…................................................................................................................................................................…........................................................................................................................................................................................


………………………………………………………………..
Date and signature of the person handling the complaint
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